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My name is James Weitkamp. I am Vice President of the Communications Workers of America, District 9.  CWA District 9 includes California, Nevada, and Hawaii. Here in California, CWA represents 60,000 employees, including more than 23,000 workers at AT&T in both their landline and wireless operations and more than 4,700 at Verizon in their wireline business. 

I want to thank Senator Padilla for holding this very important hearing on telephone service outages and infrastructure needs. 
The severe rain storms that battered California last month raise serious questions about the state of the AT&T and Verizon networks that are so vital to public safety and economic activity.  More than 70,000 AT&T customers and upwards of 30,000 Verizon customers reported connection problems as a result of the storms.  Some customers were out of service for weeks. 

AT&T and Verizon blame the weather for the state’s outages, but CWA members who work in the field know that is only part of the story.  In fact, the plant is designed to withstand water intrusion when it is properly installed, maintained, and upgraded.  Both AT&T and Verizon have seriously reduced expenditures in the maintenance of wireline plant.  When Technicians identify faulty cable, they are routinely told to jerry-rig a temporary solution rather than replace the bad cable. This means that the quality of the plant has been allowed to deteriorate and has reached the breaking point.  I have with me today Technicians who can further testify to these specifics, should the committee desire to hear further details.  I am also aware that in January alone, AT&T plant maintenance work orders totaling over 34,000 estimated hours of work remain untouched.
Moreover, AT&T and Verizon have slashed the frontline workforce, and there simply are not enough technicians available to restore service in a timely manner, nor enough customer service representatives to take customers’ calls.  Let me share some statistics. Since 2004, AT&T reduced its California landline frontline workforce by 40%, from about 29,900 workers to fewer than 18,000 today.  The company will tell you that they need fewer wireline employees because customers have cut the cord going wireless or switched to another provider, but over this same period, AT&T access line loss has been just under nine percent nationally.  I would be shocked if line loss in California corresponds to the 40 percent reduction in frontline employees.  
Similarly, since 2006 Verizon California cut its frontline landline workforce by one-third, from more than 7,000 in 2005 to about 4,700 today.  I venture that Verizon has not lost one third of its land lines in the state.
I am proud of the hard work our members have done to address this service disaster.  They have worked seven days a week, 12 hours a day to restore as much of the telecommunications life line, possibly to the citizens of this state.  The problem is there simply are not enough of them to maintain the network and avert similar disasters in the future.

While the workforce of these telecommunications giants has been decimated by corporate downsizing, over the past three years AT&T reported $37 billion and Verizon earned over $33.5 billion in corporate profits.  The public suffers, while these companies pad their pockets.
In 2006, AT&T and Verizon promised major investment in broadband expansion, video competition, and thousands of new jobs in California if the state deregulated the video market and passed a statewide video franchise law, known by its acronym of DIVCA. Well, now its four years later, leaving the clear questions:  Where are the jobs and where is the high-speed broadband investment?
The California Public Utilities Commission reports in its 2010 DIVCA Monitoring Report that both AT&T and Verizon have told Wall Street that they plan significant reductions in their investment in their video and high-speed broadband networks. Verizon announced that they plan to reduce their FiOS fiber-to-the-home investment by 75 percent. AT&T stated that it plans to reduce its nationwide investment in its U-Verse fiber-to-the-neighborhood network by one-third. CWA technicians working for these companies see this retreat every day, as they are shifted from maintenance of customer lines to building fiber to cell towers.  AT&T and Verizon are shifting capital and human resources into wireless expansion, neglecting not only voice networks but high-speed broadband as well.
This has serious implications for our future here in California. We know that high-speed broadband is critical to economic development and improvements in education, health care, energy conservation, and democratic participation. We cannot afford to have half of our communities and residents without access to the essential infrastructure of the 21st century. Yet, it appears that left to their own devices, that is what AT&T and Verizon plan for the state of California. 
Therefore, it is time for the state legislature as well as the PUC to step in to protect consumers. We must hold all our telecommunications companies – AT&T, Verizon, Comcast, and others –to high service quality standards and adopt meaningful, enforceable penalties for failure to provide that service. We cannot afford repeated outages that threaten public safety and welfare.
Even more important, we need to devise policies to drive more investment in high-speed broadband so that every person, business, and community in California can reap the many benefits of the digital age.  The 2006 video franchise law set initial three and five-year build-out benchmarks that require Verizon to deploy FiOS to 40 percent of its territory and AT&T to 50 percent of its service territory by 2012.  It is now time to look at a new set of mandatory deployment benchmarks to ensure that we do not leave any community behind. 
CWA stands ready to work with you, other elected officials, and with our employers to ensure that all Californians receive the quality telecommunications service and access to 21st century high-speed Internet that is so important to all of us, today and in the future.

Thank you and I respectfully request that my written remarks be entered into the record.
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